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The matter of transparency regarding information and data emerges as a pivotal

concern in the context of mitigating the COVID-19 epidemic in Indonesia. The

regulation of public information transparency in Indonesia is stipulated in Law

Number 14 of 2008, which ensures the disclosure of public information. The

objective of this study is to conduct a comprehensive examination of the extent

to which the Government of Indonesia adheres to the principles outlined in

its legislation with regard to the implementation of transparency throughout

the pandemic. The approach employed to assess the degree of adherence

is normative-empirical analysis. The findings of this research analysis indicate

a significant lack of transparency in the public dissemination of COVID-19

information and data in Indonesia. This lack of transparency is inconsistent with

the provisions outlined in Law No. 14 of 2008, which governs the publication of

public information in the country. The act of downplaying COVID-19 through

the dissemination of information, along with the government’s decision to

withhold comprehensive data, and the prevailing skepticism toward scientific

research might be characterized as e�orts to impede citizens’ access to

precise knowledge.
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1 Introduction

Over the past 2 years, concerns about government and citizen communication during

the COVID-19 outbreak have received a great deal of public attention. These concerns

include a lack of efficiency, a lack of openness, and inconsistent information. The public’s

trust in the government has been eroded by these problems (Ciobanu and Roşca, 2021).

Conclusions about the need of transparency in building public trust in the epidemic

response can be drawn from South Korea’s experience managing the MERS-CoV outbreak

in 2015 (Kang and Lee, 2021). Pandemic-related hoaxes quickly spread on the internet

and social media networks as a result of the South Korean government’s incapacity to

communicate with the populace at the time (Fung et al., 2015). This failure inspired the

South Korean government to develop a new, improved system for information sharing and

communication, particularly in the wake of the COVID-19 epidemic. It is also evident in
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the current situation in the United States that the lack of

transparency in communications from the national highest

government has made it difficult for bureaucracy at all levels—

federal, state, and local—to manage the COVID-19 pandemic crisis

(Hatcher, 2020).

Currently, researchers in several nations around the world

are concerned about the transparency of COVID-19 information

and data. Researchers frequently address the themes of vaccine

information transparency, protection of health workers and

activists, infection rates, cure rates, mortality rates, and the

way the government disseminates information. The researchers

did not, however, completely rule out the possibility that the

COVID-19 pandemic information transparency policies were also

directly influenced by the virus’s tendency to change over time,

as well as by governmental structures, leadership paradigms,

and socioeconomic and political circumstances in each nation

(Fernandes and Badin, 2021). For instance, the COVID-19 royal

order in Spain has resulted in substantial restrictions on journalists’

access to information as well as constraints on social freedoms,

educational opportunities, and access to clear public information

(León, 2020; Cifuentes-Faura, 2021). While up until now, Spain has

been a nation that supports the right to free speech.

In Ghana, failure to tackle corruption, poor and non-

transparent pandemic governance severely affected public

satisfaction and trust in the government, and this resulted in a

lack of citizen participation in COVID-19 activities (Arkorful

et al., 2021). The Israeli government’s pandemic communication

strategy, which has received harsh criticism from the general public,

includes intimidation, inaccurate information, directives to the

public that are in opposition to the health and risk communication

method, and political manipulation of the COVID-19 pandemic

issue (Gesser-Edelsburg and Hijazi, 2020). Even though the UK is

recognized for upholding the transparency of public information,

it was discovered that many health workers there were hushed

for raising their worries regarding the lack of personal protective

equipment (PPE) for COVID-19 (Braillon, 2021). In Indonesia,

the results of a public opinion poll about government transparency

in COVID-19 information releases are still at a low level, at 8%,

and this leads in a minimum degree of trust in official information

surrounding the pandemic (Pramiyanti et al., 2020).

1.1 Public communication and public
transparency during the pandemic

No government in the world is generally entirely prepared

to deal with the COVID-19 epidemic, thus the three traits of

leaders in a crisis situation like this one, namely leaders who are

present, show empathy, and exhibit transparent leadership, are

crucial (Hayes and Cocchi, 2022). Public trust and transparency

throughout the pandemic are also essential because public mistrust,

worries about transparency, and evidence- and knowledge-based

communication patterns in the decision-making process can affect

people’s perceptions of the government’s response to the epidemic

(Enria et al., 2021). Therefore, it is possible to define transparency

of information on the COVID-19 epidemic as the government

providing information that is clear and easily accessible while

also taking the needs of the general public into consideration

(Mimicopoulos et al., 2007).

Numerous scientific results have demonstrated the value of

transparency in the pandemic era we are currently living in. There

is a correlation between the total number of public reports and

the total number of COVID-19 cases that are positive, according

to Exploration Data Analysis (EDA) performed to examine the

pattern of complaints regarding COVID-19 (Finola et al., 2020).

This finding highlights the significance of good and transparent

government communication because, in addition to fostering

public trust that elected officials are aware of and interested in the

views of the general public, it also increases citizen involvement in

COVID-19 response (Anderson, 2010). As a result, the government

can accomplish its objective of boosting public confidence in its

decision-making procedure for handling the COVID-19 pandemic

(Porumbescu, 2015).

To gain the trust of the public, public institutions must also

provide informationmore freely. Theymust use this information to

assess the effectiveness and safety of vaccines as well as information

on how to treat COVID-19 disease (Rubin, 2020). Transparency

in the modern period helps the public feel less uncertain and

afraid while also helping to increase trust in health leadership and

authorities (Choi and Powers, 2021). Therefore, with the help of

data accessibility and openness, it is possible to promote public

compliance with reasonable and responsible public health decision-

making while also increasing public trust (O’Malley et al., 2009).

In the context of public information transparency in Indonesia

during the pandemic, numerous studies imply that the government

is not transparent when it comes to COVID-19 information and

statistics. The government’s capacity to disseminate information

about the pandemic can be evaluated by examining the stories

told by well-known individuals whomockCOVID-19 (Asmorowati

et al., 2021). Additionally, the government’s public outreach

during the pandemic has been exceedingly inconsistent and varied

(Herman, 2021), and as a result, the general public rates the

government’s publication of COVID-19 data as being insufficiently

transparent (Pramiyanti et al., 2020). In August 2021, the COVID-

19 mortality data was withdrawn by the Indonesian government

in order to evaluate the success of community activity restrictions

(PPKM) (bbc.com, 2021), however, this decision was opposed by

a number of parties, and ultimately the government’s reliance

on this revocation was only temporary (Adjie and Bahari, 2021;

kominfo.go.id, 2021).

1.2 The historical background of the
enactment of the law on the opening of
public information in Indonesia

The Act No. 14 of 2008, which maintains the Openness

of Public Information, is a legislative measure enacted in

Indonesia in 2008. It was officially passed on 30 April 2008 and

became effective 2 years subsequent to its passage. The set of

legislation encompassing these 64 articles imposes a duty upon

all public entities to grant access to any individual seeking public

information, with the exception of specific types of information.
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Undoubtedly, the endeavor of campaigning for this legislation

entails a protracted and arduous undertaking. 42 coalitions of non-

governmental organizations (NGOs) advocated for the passage of

this bill, a significant development that occurred 8 years after

the commencement of the year 2000. Originally, this legislation

was referred to as the Freedom of Access to Public Information

Act. The Public Information Opening Act has been a prominent

legislative initiative of the People’s Council of Representatives

Initiative (DPR) since its establishment from 1999 to 2004. The

Public Information Opening Act has been the subject of discussion

since 1999, following a lengthy nine-year process. This deliberation

was prompted by the growing demand for good governance, which

emphasizes the importance of accountability, transparency, and

public participation in all public policy processes. Consequently,

the KIP Act was officially approved by the House on April 3, 2008,

and subsequently passed on April 30, 2008.

1.3 Essential considerations

The enactment of Act No. 14 of 2008, pertaining to the Opening

of Public Information, is grounded upon several considerations.

Firstly, it recognizes that information is a fundamental necessity for

individual growth and social development, and plays a crucial role

in bolstering national resilience. Secondly, it acknowledges the right

to information as a fundamental human right, and emphasizes that

the transparency of public information is a vital characteristic of a

democratic state that upholds the sovereignty of its citizens, thereby

facilitating the establishment of a well-functioning government.

Thirdly, it underscores that the availability of open information

serves as a means to enhance public oversight over the state and

other public entities, as well as any matters that impact the public

interest. Lastly, it recognizes that effective management of public

information is a key endeavor in fostering the development of an

information society.

1.4 Objective

The primary objective of Law No. 14 of 2008 on Open

Public Information is to ensure the fulfillment of citizens’ right

to access information pertaining to public policy formulation,

public policy programs, and public decision-making processes,

as well as the rationale behind such decisions. Additionally, the

law seeks to promote active public engagement in the public

policy-making process, thereby fostering effective governance and

responsible management of public institutions. Furthermore, it

aims to establish a well-organized state apparatus characterized

by transparency, effectiveness, efficiency, accountability and

responsibility. Another objective is to enable the public to

comprehend the underlying reasons behind public policies that

directly impact the general population. Moreover, the law

aims to contribute to the advancement of knowledge and

the enlightenment of the nation. Lastly, it strives to enhance

the management and provision of information services within

public agencies, with a focus on delivering high -quality

information services.

1.5 The comprehensions

Information refers to descriptions, statements, ideas, and signs

that possess values, meanings, and messages. It encompasses data,

facts, and explanations that can be perceived through visual,

auditory, and textual means. These forms of information are

presented in various packages and formats, adapting to the

advancements in electronic and non-electronic information and

communication technology.

Public information refers to information that is produced,

stored, managed, communicated, and/or received by a

governmental entity in relation to the administration and

operation of the State or any other public entity established

and regulated under the provisions of this legislation. It also

encompasses additional information that is deemed significant to

the public’s interest.

Public bodies refer to the executive, legislative, judicial, and

other entities primarily responsible for upholding the functions and

operations of the State. These derive their resources either partially

or entirely from the State Revenue and Purchasing Budget and/or

the Regional Revenues and Purchase Budget bodies. Alternatively,

they may be non-governmental organizations that receive funding

from the National Revenues and Purches Budget and/or the

Regional Income and Purpose Budget, public contributions, and/or

foreign sources.

The Information Commission is an autonomous entity

responsible for the enforcement of the aforementioned Act

and its accompanying rules. Its primary functions include the

development of technical recommendations for ensuring the

provision of standardized public information services, as well as

the resolution of public information disputes through mediation or

non-litigation support.

A public information dispute refers to a conflict that

arises between public entities and individuals seeking access

to and utilization of public information in accordance with

legal provisions. Mediation refers to the resolution of a public

information dispute between parties involved with the assistance of

a mediator appointed by an information commission. Adjudication

refers to the formal procedure employed for the resolution

of public information disputes between the concerned parties,

ultimately culminating in a decision rendered by the information

commission. A public official refers to an individual who is

designated and allocated to hold a specific job within a government

entity. Information and Documentation Officers are individuals

who have official positions and are entrusted with the tasks of

managing, organizing and providing access to information inside

public institutions.

In accordance with the provisions outlined in this legislation,

the term “person” encompasses an individual, a collection of

individuals, a legal entity, or a governmental entity. A public

information user refers to an individual who utilizes public

information in accordance with the provisions outlined in this

legislation. The individual or organization applying for public

information is a citizen of Indonesia or a legally recognized body,

which files a request for public information in accordance with the

provisions outlined in this legislation.

The major goal of this study is to offer a fresh perspective on

how Indonesia, the third-largest democracy in the world, applies
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the principles of good governance when informing the public about

the pandemic. This issue will be examined through an examination

of media content and indicators included in Law Number 14 of

2008 Governing Information Disclosure in Indonesia. This Act

expressly regulates four significant issues as its legal foundation.

First, it is everyone’s right to access information; second, it is

the Public Agency’s responsibility to fulfill information requests

quickly, on schedule, cheaply and simply; third, exceptions are

strictly regulated; and fourth, it is the Public Agency’s responsibility

to enhance the documentation system and information services

(peraturan.bpk.go.id, 2008). As a result, this study will be the first

to evaluate the Indonesian government’s transparency during the

pandemic using the metrics set forth in Law No. 14 Year 2008.

2 Research method

This study uses a descriptive qualitative methodology with

media content analysis methodologies and empirical normative

analysis based on the indicators in Law No. 14 of 2008. In this

study, Google Dork was used as a data collection method. Dork is

a simple hacking technique that uses Google Search to find security

holes in the programming and setup of websites (techtarget.com,

2014). Using this method, the data are initially selected, and the

search results are narrowed down to those that are pertinent

to the topic of the study. For instance, the keyword “COVID-

19+Indonesia+Data+Transparent” might be used to look for

data without prejudice. Additionally, the code “inurl:”= “intext:”

Indonesian COVID-19 data will be used to demonstrate the search.

The phrases “not transparent,” “already transparent,” and similar

expressions were avoided in the search to prevent the idea that the

data collection was conducted unjustly.

The information gathered from the research data sources

(Table 1) was then selectively chosen. By taking into account the

reliability of the internet media as well as looking at the credibility

of the informants who are used as references by journalists, data

sourced from online news stories will be divided according to

the topics addressed. Data on infection rates, fatality rates, and

cure rates were also gathered by keeping an eye on COVID-19

cumulative data in Indonesia, whichmay be read at https://covid19.

go.id/. According to information obtained from all Indonesian

regional governments, data on COVID-19 is periodically updated

in Indonesia. In general, the mapping of public information

transparency issues in Indonesia can be seen in Figure 1.

Additional information was gathered from internet comments,

speeches made in public, and discussions with government

officials about the transparency of COVID-19 data in Indonesia.

Documents in the form of data will be gathered from books,

journals, proceedings, and scientific records as well as official

government documents. To support the findings of the research,

data will also be used from reports, interviews, and investigations

conducted by Non-Governmental Organizations (NGOs) and the

media regarding the transparency of COVID-19 data in Indonesia.

All of the data used was made available online. Data that has

been chosen and processed as a whole has entered the public

domain and is freely accessible. Therefore, there is no conflict of

interest in the way the data were used for this research. In order to

respond to research concerns about the transparency of COVID-

19 information according on Law No. 14 of 2008, the data that

has been acquired is evaluated using analytical techniques that are

in accordance with research demands. The study was carried out

between March 2021 and February 2022.

3 Result

3.1 Citizens’ right to information during
the COVID-19 pandemic

The world health organization (WHO) officially announced the

first confirmed case of COVID-19 in China in September 2019

(WHO, 2020). The first virus case in Indonesia was discovered

on March 2, 2020, but the government did not start the process

of teaching and alerting the public about COVID-19 until then.

After the first case of COVID-19 infection was discovered,

the Indonesian government failed to release comprehensive

information on the outbreak. Additionally, the case-tracking

procedure is notmade public, the statementsmade are inconsistent,

and the rules put into place are closed (Al Farizi and Harmawan,

2020). Low public trust and low public support for the government’s

securitization efforts as a result of the government’s tardy response

to COVID-19 have also prevented the government from taking

immediate action in response to the COVID-19 threat (Chairil,

2020).

Furthermore, it appears that discussions, deliberations, and

development of public policy related to COVID-19 occurred

without consideration for openness or other principles of good

governance (Ayuningtyas et al., 2021). It was also discovered

that the elite role played a very dominant part in the process of

establishing policies, giving little heed to the usage of Artificial

Intelligence (AI) in determining public preferences (Ramdani et al.,

2021). The integrity and transparency of COVID-19 statistics are

of particular concern to epidemiologists, who contend that a lack

of data will make it difficult for the government to combat the

COVID-19 pandemic (cnnindonesia.com, 2020).

The information in Figure 2 demonstrates a link with the

conclusions of earlier investigations. The government sub-concept

of transparency draws a distinct boundary with other ideas. The

relationship between the transparent idea and cases demonstrates

that data openness with regard to positive COVID-19 cases, the

number of patients who have recovered, and the number of victims

who died is given particular consideration. The line that links the

idea of transparency with data also demonstrates the need for

greater transparency regarding the quantity of tests and tracking

the government conducts.

Indirect confirmation of public attention to President Joko

Widodo’s speech that not all information linked to COVID-19

can be transmitted to the public since it is thought that it may

cause panic is provided by the line connecting the transparent

idea with the concepts of society and panic (Kompas.com, 2020).

During COVID-19, there was emphasis paid to the transparency

of how the budget was used, how things were purchased, and

how the government assisted the community, as seen by the line

connecting the concepts of funds, budget, and goods. However, the

lines that connect the concepts of information, public, and rights

show that there is a need from the public for the right to transparent

information on the COVID-19 epidemic.
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TABLE 1 Research framework.

1.Determine the research theme

“The COVID-19 pandemic and public information transparency policies in Indonesia”

2. Specify the data type

3. Collecting data

(adopted method)

“Google Dork search method”

(1) Comments, speeches and

interviews of official government

officials regarding COVID-19 data

transparency in Indonesia.

(2) Official government documents,

books, journals, proceedings, and

scientific records related to

COVID-19 data transparency in

Indonesia.

(3) Results of investigations, reports

and interviews of non-governmental

organizations (ngos) regarding

COVID-19 data transparency in

Indonesia.

(4) Results of investigations, reports

and mass media interviews related to

COVID-19 data transparency in

Indonesia.

4. Data analysis

(adopted method)

“Media content analysis | and normative analysis based on law number 14 of 2008”

1. Right to information. 2. Publik institutions are obliged to provide and

serve requests for information quickly, on time, at

low/proportional costs, and simply.

3. The obligation of public institutions

to improve the documentation system

and information services.

5. Result

6. Discussion and conclusion

FIGURE 1

Mapping of COVID-19 data information transparency issues in Indonesia (2021).

3.2 Availability of COVID-19 data by public
institutions

The government body in charge of communicating and

spreading information regarding COVID-19 at the beginning

of the pandemic was the Task Force for the Acceleration

of Handling COVID-19 (COVID-19 Task Force), which was

established in accordance with Presidential Decree No. 7 Year 2020

(peraturan.bpk.go.id, 2020a). This task force is part of the National

Disaster Management Agency of the Republic of Indonesia (BNPB

RI), and it includes local government, the Indonesian National

Police (POLRI), the Indonesian National Army (TNI), and the

Ministry of Health of the Republic of Indonesia (KEMENKES

RI). Based on Presidential Decree No. 82 of 2020, this entity

was subsequently abolished on July 20, 2020 (peraturan.bpk.go.id,

2020b). The authority for this agency was later transferred to

the COVID-19 Handling Task Force at the COVID-19 Handling

Committee and National Economic Recovery (KPEN). But up to

this point, the objectives and responsibilities of this task group have

largely stayed the same.

The COVID-19 Task Force has five spokespeople in its

capacity as an official government-appointed organization charged
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FIGURE 2

Media content analysis on COVID-19 data transparency in

Indonesia. Source: Leximencer Media Content Analysis 2021

(https://www.leximancer.com/).

with informing the general public. The first spokesperson

is the leader of the expert team handling COVID-19; the

second is the task force’s official spokesperson; the third is a

representative of the Ministry of Health of the Republic of

Indonesia (KEMENKES RI); the fourth is a representative of

the Food and Drug Supervisory Agency of the Republic of

Indonesia (BPOM RI); and the fifth is a representative of the

State Pharmaceutical Company (BIOFARMA). Five government-

appointed spokespersons have been given the responsibility

of disseminating information regarding the overall control of

COVID-19, scientific aspects relating to vaccines, vaccine safety,

quality, and efficacy, government vaccination programs, logistical

availability and distribution of vaccines, aspects of vaccine

licensing, and healthy living recommendations and preparation to

the new normal (covid19.go.id, 2020b).

Regarding the data in Figure 3, the availability idea, which is

a sub-concept of data, does specifically pertain to vaccinations.

This demonstrates a reasonably high public desire for knowledge

on vaccines to be accessible. The public needs to know whether

hospital isolation rooms are available for patients who are positive

for COVID-19 because the word availability also directly refers

to locations, isolation, and rooms. Additionally, the availability of

locations and information for doing laboratory tests for COVID-

19 is the factor that is highlighted the most. The last point being

emphasized is the accessibility of data and information pertaining

to COVID-19 as a whole.

The selection of the five spokespeople in the manner previously

mentioned merits praise since it allows the public to witness

individuals designated to disseminate information about COVID-

19 who are competent and knowledgeable in the disciplines of

health, vaccinations, and medicine. This is consistent with the

analysis’s findings, which indicated that there was a great desire

for comprehensive information about the immunization program.

The five spokespeople’s appointment did not, however, appear to

address the core issues with positive numbers, test and tracing

numbers, cure rates, and death rates. Government appointments

and assignments show that the government is more concerned with

the immunization program and getting ready for the new normal.

The Indonesian government launched the www.covid19.go.id

website, which contains information linked to the development

of information on COVID-19 in Indonesia, in order to meet the

demands of internet-based information disclosure. However, as

there isn’t much high-quality information on the site, its existence

is likewise of less importance. It is feared that the inability to

create effective coping mechanisms for the current circumstances

will result in long-term losses due to the lack of high-quality data

available to the public and academics in Indonesia, particularly for

epidemiologists to analyze the development of the current epidemic

(Januraga and Harjana, 2020).

The lack of COVID-19 data can be determined by looking

at the absence of the number of tests and tracing on the official

government website Covid91.go.id. The figures only contain the

rates of infection, death, and cure (Covid19.go.id, 2021). Data

from PCR laboratory tests at the district, city, and provincial

levels are similarly not publicly available because they are not

released and publicized (Kompas.com, 2021). According to an

independent group that keeps track of the COVID-19 handling

issue at https://laporcovid19.org/, only two of Indonesia’s 34

provinces—the Special Capital Region of Jakarta (DKI Jakarta) and

West Java—convey information in real time and are simple to

access or download (tempo.co, 2021). The Minister of Finance of

the Republic of Indonesia also acknowledged that the availability

of incomplete, incomplete data, and the current system is

also a problem that hinders Indonesia’s handling of COVID-19

(medcom.id, 2020).

3.3 Obligations of public institutions to
improve documentation systems and
information services

The National Disaster Management Agency (BNPB RI), the

Ministry of Health of the Republic of Indonesia (KEMENKES RI),

the Office of the Presidential Chief of Staff (KSP), and the Ministry

of Communication and Information Technology of the Republic

of Indonesia (KOMINFO RI) have worked together to present

the application in order to combat the COVID-19 pandemic. The

cooperation has so far produced five applications; PeduliLindungi,

Rumah Aman, Bersatu Lawan COVID-19 (BLC), M-Health, and

telemedicine (beritasatu.com, 2020). Both the Google Play Store and

the Apple App Store offer free and open access to this application.

These five programs, in that order, perform the tasks of tracing,

reporting, monitoring, prevention, and health consultation. These

programs can be used to learn more about COVID-19 in general

and to get vaccination-related data. Bersatu Lawan COVID-19

application, for instance, offers two features that are separately

aimed at policymakers and the general public. This system

offers data from 514 districts/cities and 34 provinces, including

information on the population, health, and logistics for use by

policymakers. These data can be utilized to develop precise,

quantifiable, and efficient policies. The data can be accessible by

the general public at covid19.go.id, the official website of the

COVID-19 Task Force for the Acceleration of Handling, which was

created for this purpose (kominfo.go.id, 2020).
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FIGURE 3

Media content analysis on the availability of COVID-19 data in Indonesia. Source: Leximencer Media Content Analysis 2021 (https://www.leximancer.

com/).

The application concept builds a line to practically all other

concepts using the data in Figure 4. The application theme

and the vaccination theme both feature the PeduliLindungi

application idea. This conclusion is consistent with the fact

that it is necessary to register for vaccinations and receive

vaccination certificates in order to comply with governmental laws.

Additionally, the PeduliLindungi application has attracted a lot

of attention from the public due to its features, which include

vaccine information, vaccination schedules and locations, and basic

COVID-19 information. Even though the government has released

a number of applications to speed up the processing of the COVID-

19 epidemic, such as the PeduliLindungi application, the public has

not given these applications much attention.

The Indonesian government has made an effort to develop the

public information service system, as evidenced by the indications

of the duty of public institutions to improve the documentation

system and information services. The government’s release of

the Bersatu Lawan Covid (BLC) system is one of its tangible

actions. BLC is an integrated information system to increase the

acceleration of data recording in tackling COVID-19 throughout

Indonesia (covid19.go.id, 2020a). BLC also helps local governments

speed up the recording of data at the level of public health facilities,

hospitals, laboratories, and health services. The fact that there are

several programs in place to make it easier for the general public

to access information is evidence that the government is open

to the development of web-based information technology. The

government of Indonesia has been urged to improve the system

and provide public access to COVID-19 pandemic data in order

to strengthen the nation’s response to the disease (Januraga and

Harjana, 2020).

4 Discussion

According to the findings of this study’s investigation, the

Indonesian government was not transparent with COVID-19

data. Although the requirement of public institutions to improve

the documentation system through a variety of technology

and information-based government initiatives has increased, the

obligation of public institutions to provide individuals with the data

they need has not been fully met. The findings of this investigation

also revealed that the COVID-19 data transparency policy did not

adhere to the requirements of Law No. 14 of 2008, which governs

the disclosure of information in Indonesia.

Public transparency is one method for maintaining public

trust throughout the pandemic; as a result, establishing fair and

transparent norms is a prerequisite for both trust and effectiveness

(Braillon, 2021). The results of this study also demonstrate

a correlation with earlier findings that public perceptions of

transparency in government releases of COVID-19 information

are still at a low level, particularly in the setting of Indonesia

(Pramiyanti et al., 2020). Additionally, the government does not

publicly conduct mass testing or case tracking procedures, nor

does it disclose detailed information on the outbreak in official

statements (Al Farizi and Harmawan, 2020). The lack of prompt

action by the government in response to the COVID-19 danger and

poor public trust make this situation worse (Chairil, 2020; Olivia

et al., 2020).

The formulation and implementation of public policies to

address COVID-19 were deemed to have a conflict of interest

since these policies were negotiated, deliberated, and developed

without regard for openness or the principles of good governance

(Ayuningtyas et al., 2021). In addition, in the policy-making

process, a dominant elite role was found, with little attention paid

to public consultation and the use of AI as a preference (Ramdani

et al., 2021). The government’s actions throughout the epidemic

appear to have been strongly pro-market and aimed at upholding

a strong power’s hegemony (Masduki, 2020).

The weakness of this research lies in the source of research

data that is not verified directly to the authorized officials and

institutions. The analytical content media used as a method also

has limitations in exploring the government’s motives regarding the

transparency of COVID-19 data in Indonesia. Sources of research

data acquired from online media are frequently biased because
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FIGURE 4

Media content analysis of COVID-19 applications in Indonesia. Source: Leximencer Media Content Analysis 2021 (https://www.leximancer.com/).

they must correspond to the interests of the editor and the market

need of readers, even though the author has carefully picked them

to entirely adhere to the requirements of producing scientific

articles. In addition, it seems that the Indonesian government’s

insufficient data and poor data quality cause research questions to

draw conclusions before they are fully established. However, in light

of the current COVID-19 pandemic, the study’s conclusions have

led to fresh discussions regarding how to implement Law No. 14

of 2008 on Public Transparency. The shortcomings of the research

are partially mitigated by the indicators in Law No. 14 of 2008,

which are used as a measuring tool to evaluate the transparency of

COVID-19 data in Indonesia. This will enable more investigation

into how the state’s own laws don’t always seem to be strictly

adhered to by the government.

To maintain public credibility and trust throughout the

pandemic crisis, the government is urged to use communication

strategies that demonstrate empathy and concern, competence

and expertise, honesty and transparency, as well as dedication

and commitment (Reynolds and Quinn, 2008). It is imperative to

be transparent during a pandemic crisis like COVID-19 because

knowing the number of infections, testing, and fatalities implies

managing human health and life. Themanagement of the pandemic

must therefore be transparent, straightforward, and coordinated

between the federal government and local governments in order to

prevent public confusion and to promote and enforce compliance

(Rahimi and Abadi, 2020; Ghazali et al., 2021). The Indonesian

government must now synchronize and enforce the principle of

transparency in addition to correcting the data system, since this

has been shown to be crucial to boosting public confidence in the

government’s ability to combat the COVID-19 outbreak (Endraria,

2020).

5 Conclusion

The study’s findings indicate that the Indonesian government

has not fully upheld citizens’ rights to comprehensive, high-quality,

and transparent information about COVID-19 data in Indonesia. A

topic that receives a lot of attention is the lack of information about

the quantity of tests and tracings on the official government website

and in official speeches. Second, Indonesian public institutions have

not effectively complied with their duty to submit information

relating to COVID-19. Public attention has been drawn to the issue

of incomplete data regarding the availability of isolation rooms for

treating COVID-19 patients in healthcare facilities. The public also

believes that the findings of laboratory tests for COVID-19 tests are

not entirely available, as does the availability of data.

Third, the notion that public institutions must improve their

information services and documentation systems has gained broad

popular support. The advent of several technology-based tools that
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assist Indonesia in managing the COVID-19 outbreak has elicited

this fervent response. The general public will likely find it easier to

report, monitor, prevent, and get information on the virus and the

COVID-19 immunization program as a result of the availability of

these many programs.
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