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A Retraction of the Original Research Article

The perceived service quality in higher education: an empirical study

using the SERVPERF dimensions

by Fuchs, K., Fangpong, K., and Southam, A. (2022). Front. Educ. 7:954797.

doi: 10.3389/feduc.2022.954797

The journal and Chief Editors retract the 20 September 2022 article cited above.

This article is retracted by Frontiers. The publisher has discovered that the authors

provided unverifiable information for the peer-review process. As the scientific integrity of

the article cannot be guaranteed, and adhering to the recommendations of the Committee

on Publication Ethics (COPE), the publisher therefore retracts the article.

The authors agree to this retraction.

This retraction was approved by the Chief Editors of Frontiers in Education and the

Chief Executive Editor of Frontiers.
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