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Metaperceptions (or the impressions people believe to make on others) are a 
potential source of misconception in conversations involving members of the same 
ethnic community. We investigated whether speakers’ tendency to underestimate 
how they are perceived by others has consequences for future interaction. In this 
quantitative study, we paired 46 previously unacquainted speakers of Vietnamese 
as a heritage language (23 second-generation speakers, 23 recent immigrants) 
for two conversations. The speakers in each pair, recruited through convenience 
sampling, were similar in age (all young adults, with a range of 18–39 years). Each 
pair included one second-generation speaker born in Canada, age-matched with 
one immigrant, with a balanced distribution of speakers’ gender (eight pairs of 
women, seven pairs of men, and eight mixed pairs). After each conversation, the 
speakers used a 100-point scale to assess each other’s interpersonal liking, cultural 
belonging, and heritage language ability, provided their metaperceptions for their 
partner’s ratings, and assessed their willingness to engage in future interaction. 
Results of statistical comparisons (ANOVAs, correlations) indicated that all speakers 
underestimated how their partner perceived their interpersonal liking and heritage 
language (but not cultural belonging), but all ratings improved over time. However, 
only Vietnam-born speakers seemed to factor their perceived cultural belonging 
into their willingness to engage in future communication. We discuss implications 
of these findings for intragroup cohesion and contact.
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1 Introduction

Common ethnic ties bind immigrants and their families together, potentially providing 
them with numerous social and economic benefits (Cohen, 1997). Through stronger ties to 
their ethnic community, immigrants typically have better mental health and greater job 
prospects (Kuo and Tsai, 1986; Sanders et al., 2002) and also maintain their heritage language 
and culture (Li, 1994; Le and Trofimovich, 2024). In Canada, the context of our study, the 
language spoken by immigrants and their children which is neither the country’s official 
language (French or English) nor an indigenous language spoken by one or more First Nations 
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(McIvor, 2020) is typically referred to as a heritage language (Nagy, 
2021). Despite sharing a heritage language and culture, some 
immigrant communities can experience tensions, misunderstandings, 
and conflict (Liu, 2014; Seol and Skrentny, 2009). Previous work 
exploring heritage language speakers’ within-group relationships has 
generally investigated their attitudes toward undifferentiated samples 
or anonymous guises (e.g., Denney et al., 2022). In this study, instead, 
we investigated paired interactions between age-matched members of 
the same ethnic group and focused on their metaperceptions, that is, 
the impressions they believe they make on each other (Kenny and 
DePaulo, 1993). More specifically, we  examined (a) whether 
interlocutors underestimated how much they believe others like them 
and how highly others assessed whether they belonged to their shared 
heritage culture (Gatbonton et al., 2005) and spoke their heritage 
language (Montrul, 2023), and (b) whether these perceptions were 
associated with interlocutors’ desire to engage in future interaction. 
Theoretically, our goal was to highlight metaperception as a construct 
relevant to heritage language use. Practically, our intent was to 
understand which aspects of co-ethnic interaction promote cultural 
cohesion and co-ethnic solidarity, both of which are broadly 
understood as the willingness of individuals to support others because 
they share the same heritage background (Grancea, 2010).

2 Background literature

To adapt to and survive in a new environment, immigrants tend 
to prioritize cohesion and solidarity in their relationships with 
members of their ethnic community. This can lead to better social 
adjustment of immigrants (Kuo and Tsai, 1986; Sanders et al., 2002) 
and greater language and cultural knowledge in subsequent 
generations of heritage language speakers (Le and Trofimovich, 2024; 
Li, 1994). For ethnic South Koreans in Canada, for example, 
community-focused church activities often provide opportunities for 
members of the local diaspora to develop social bonds with recent 
immigrants, including international students and skilled workers and 
their children (Park and Sarkar, 2007). In addition to interpersonal 
and cultural benefits, strong ethnic ties offer immigrants various 
economic advantages such as increased job opportunities, improved 
financial wellbeing, and enhanced social mobility (Tran, 2016). For 
instance, local businesses tend to enjoy greatest success when they not 
only target immigrants as customers but also hire them through 
tailored employment programs (Zonta, 2012). Thus, positive 
relationships can benefit all members of an ethnic diaspora on 
multiple social, cultural, and economic levels.

Even though immigrant groups often enjoy close-knit, cohesive 
links as they develop and maintain synergy among their members, a 
harmonious relationship between members of those groups is not 
always attainable, especially in the presence of geographic and 
temporal differences in immigration patterns. For example, ethnically 
Chinese youths from the established Chinese community in Singapore 
tend to accentuate many of their differences from peers representing 
recent immigrants from China (Liu, 2014). These groups feel mutual 
resentment about various issues, including sociopolitical views, work 
ethic, daily habits, and accents. In South Korea, similar tensions have 
been reported for South Koreans and ethnically Korean migrants from 
China despite many similarities between these groups (Seol and 
Skrentny, 2009). In the United Kingdom, Vietnamese youths appear 

to be highly sensitive to cultural and linguistic differences between 
immigrant families from North and South Vietnam (Bloch and 
Hirsch, 2017). In Canada, immigrants from South and North 
Vietnam, who represent different waves of immigration, tend to 
harbor negative perceptions of each other, primarily regarding each 
other’s sociopolitical views and accents (Le and Trofimovich, 2024). 
As noted by Clammer (1999) in relation to Chinese immigrants in 
Singapore, “there is no simple thing called ‘Chinese identity’” 
(pp. 19–20), or any ethnic identity for that matter around the world. 
Indeed, many groups are heterogeneous, divided by accent, religion, 
class, and politics (Bloch and Hirsch, 2017; Denney et al., 2022; Perera, 
2015; Smolicz et al., 2001). As a result, some group members might 
feel misunderstood or mistreated by those they consider to be their 
compatriots with rifts in co-ethnic relations emerging over generations 
or across waves of immigration (Liu, 2014).

Because various conflicts can arise among ethnic community 
members, such tensions might erode some of the community’s core 
cultural and linguistic values (Kumar et  al., 2008; Sachdev and 
Bourhis, 2005). In terms of cultural belonging, immigrants first tend 
to establish relationships with ethnic peers before they attempt to 
integrate themselves into a host society (Salami et al., 2019). Ethnic 
peer relationships are developed through interpersonal contacts such 
as in sports clubs for Turkish immigrants in Germany (Burrmann 
et al., 2017) or common social networks for Japanese immigrants in 
Scotland and Spain (Martinez-Callaghan and Gil-Lacruz, 2017), and 
they tend to decrease loneliness, improve self-worth, and foster 
emotional attachment (Krause, 2011). Immigrants’ heritage language 
use can contribute to a sense of social engagement and community 
belonging (Craith, 2012), such as for young adults in social 
organizations at an American university (Ibe, 2020) and children 
learning their heritage language in Canada (Park and Sarkar, 2007). 
Clearly, interpersonal communication is at the core of an immigrant’s 
experience in the sense that their belonging to their community is 
established through contact and strengthened through heritage 
language use (AhnAllen et al., 2006; Sachdev and Bourhis, 2005). 
However, even a single unpleasant experience might have a 
disproportionately negative effect leaving people uneasy about 
themselves or their heritage language (Baumeister et al., 2001). In the 
words of a service provider working with newcomers, unpleasant 
experiences make it challenging for new immigrants to “get into 
[their] ethno-cultural society… to build up [a] new network,” 
particularly a network with local-born peers (Salami et al., 2019, p. 30).

Considering that many immigrants might have false impressions, 
misconceptions, or conflict with other members of their ethnic 
community that impact their cultural belonging and language 
practices (Liu, 2014; Seol and Skrentny, 2009), it is important to 
understand possible reasons for these perceptions. One possible 
reason relates to people’s metaperceptions, which refer to the 
impressions that people believe they make on others. Metaperceptions 
are central to people’s understanding of themselves and their view of 
society because they shape people’s identities, relationships, and 
behaviors (Carlson and Barranti, 2016; Kenny and DePaulo, 1993). 
Some metaperceptions are fairly accurate (Carlson et al., 2010; Carlson 
and Kenny, 2012) in that people have good insight into how others 
view their personality (e.g., open-mindedness), competence (e.g., 
leadership), and affect (e.g., happiness). However, people are often 
off-target in how others perceive their social attributes, including 
interpersonal liking. In fact, people consistently show a liking gap, 
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whereby they underestimate how much they are liked by others, and 
this negative perception influences their behavior (Boothby et al., 
2018; Mastroianni et al., 2021).

The liking gap, evident from age 5 through adulthood, occurs in 
conversations as short as 5 min among family members, friends, 
coworkers, and previously unacquainted individuals who are speaking 
their first or second languages (Mastroianni et al., 2021; Trofimovich 
et al., 2023; Wolf et al., 2021; Zheng et al., 2024). More importantly, 
the tendency to underestimate liking appears to have real-life 
consequences (Byron and Landis, 2020). For instance, for workplace 
employees collaborating in small teams and university students 
interacting in an academic discussion task, their reported willingness 
to ask for help, give feedback, collaborate on future projects, and 
communicate with the same interlocutor were impacted by how much 
they believed their interlocutors liked them (Mastroianni et al., 2021; 
Trofimovich et  al., 2023; Zheng et  al., 2024). For immigrants, a 
metaperception bias may explain why speakers belonging to the same 
ethnic community are hesitant to interact with each other. For 
instance, speakers might believe that their interlocutors like them less 
than these interlocutors actually do, and speakers might also worry 
that their language skills or their belonging to the shared community 
might be questioned or underappreciated. Clearly, such metaconcerns, 
which might not be rooted in reality, could prevent speakers from fully 
enjoying various advantages of co-ethnic relationships. In sum, 
metaperception biases can be  a source of misunderstanding with 
tangible consequences for interlocutors.

3 The present study

Broadly motivated by previous calls for more work that gives voice 
to immigrants (Sammut, 2012), we sought to extend previous work on 
interpersonal liking to focus on conversations between interlocutors 
from the same immigrant community (i.e., the Vietnamese diaspora 
in Montréal, Canada) with different immigration backgrounds: 
second-generation Vietnamese Canadians (i.e., individuals raised in 
Canada by Vietnamese immigrants) and age-matched recent 
immigrants from Vietnam (i.e., skilled workers and international 
students who have presumably qualified for permanent residency or 
citizenship). We focused on these two age-matched groups because 
they belong to the same generation and thus (at least hypothetically) 
share common interests and experiences. However, despite these 
similarities, the two groups remain essentially distinct, consistent with 
prior work on the Vietnamese diaspora (Bloch and Hirsch, 2017) and 
other ethnic communities (Liu, 2014), which raises questions as to 
why there is often little meaningful contact between them. 
We  suspected that these two cohorts of ethnically Vietnamese 
individuals might experience some misperception in their 
communication on the basis of their divergent lived experiences. 
Whereas local second-generation participants have intimate 
knowledge of Canada and strong skills in its two official languages 
(English and French), recent immigrants have greater heritage 
language proficiency and more in-depth cultural knowledge of 
present-day Vietnam. We suspected that these differences between the 
participant cohorts provided fertile ground for potential interpersonal, 
linguistic, and communicative insecurity. We aimed to capture this 
insecurity through metaperceptions and explore their consequences 
for speakers’ future interaction with each other.

To understand the role of metaperceptions (i.e., impressions that 
speakers believe they make on others) in interaction between heritage 
language speakers of Vietnamese, we  focused on three sets of 
judgments. In addition to interpersonal liking, which has been 
examined in prior work (Boothby et al., 2018; Mastroianni et al., 2021; 
Wolf et al., 2021), we explored two additional measures which, to the 
best of our knowledge, had not been investigated previously. One new 
measure involved speakers’ metaperception of cultural belonging, 
which included beliefs about how their partners evaluated their 
belonging to shared Vietnamese culture and values. The other new 
measure involved speakers’ metaperception of their heritage language 
skills, which was operationalized as beliefs about how their partners 
evaluated their Vietnamese language accuracy, fluency, and 
comprehensibility. We  reasoned that these new dimensions could 
capture potential sources of insecurity beyond interpersonal liking. 
For instance, speakers might underestimate how much they are liked 
or accepted as members of a given ethnic community (Sachdev and 
Bourhis, 2005). Similarly, considering that loyalty to an ethnic group 
may be interpreted based on a speaker’s language skill (Gatbonton 
et al., 2005), speakers might feel insecure about their language use. 
We  elicited speakers’ judgments twice (after an introductory 
conversation and then again after a longer discussion) to determine if 
their metaperceptions of interpersonal liking, cultural belonging, and 
heritage language skill changed as their conversations unfolded, and 
we  examined these perceptions in relation to speakers’ desire to 
communicate with each other in the future. In essence, the three 
measures of metaperception were meant to capture various ways in 
which heritage language speakers might see themselves through the 
eyes of their interlocutors and to determine if their perceptions predict 
their desire to communicate with those interlocutors in the future. 
Again, our goal was not to examine heritage speakers’ likability, 
cultural belonging, and heritage language skills, but rather to 
determine how they believed they are perceived by their interlocutor 
and whether these perceptions guide these speakers’ potential 
future behavior.

This study was carried out in the Vietnamese diaspora of 
Montréal, Canada. In the 1970s and 1980s, approximately 120,000 
refugees, mostly from South Vietnam, settled in Canada’s large 
metropolitan areas such as Montréal, Vancouver, and Toronto in the 
aftermath of the Vietnam war (Lambert, 2017). Montreal’s Vietnamese 
community consists of over 40,000 individuals who reside in a 
French–English bilingual context, which ensures that most of its 
members have some knowledge of English and French in addition to 
Vietnamese (Statistics Canada, 2023). In other respects, the 
experiences of Montréal’s Vietnamese community are largely similar 
to those of Vietnamese immigrants in other locations such as the 
United States (Maloof et al., 2006), the United Kingdom (Bloch and 
Hirsch, 2017), and Australia (Tran et al., 2022), in the sense that most 
refugees fled the economic hardship and wartime trauma in their 
homeland (Dorais, 2004; Dorais and Richard, 2007). Like other 
(South) Vietnamese diasporas (Bloch and Hirsch, 2017), the 
Vietnamese community of Montréal also demonstrates strong 
aspirations to differentiate themselves from present-day Vietnam. For 
example, the local organization representing Vietnamese Canadians 
continues to endorse the flag of South Vietnam (Communauté 
Vietnamienne au Canada, région de Montréal, 2021), highlighting this 
important aspect of the community’s cultural identity to their 
members. Additionally, Montréal-area Vietnamese heritage language 
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schools adhere to the teaching methods predating 1975, rather than 
using current textbooks from Vietnam (Le and Trofimovich, 2024). In 
this sense, if second-generation speakers of Vietnamese raised in 
Montréal are inclined to embrace their community’s strong support 
for South Vietnam, these social views might lead to potential tensions 
when local-born second-generation speakers meet and interact with 
age-matched recent immigrants from contemporary Vietnam. We did 
not explore or capture these cross-context tensions directly; 
nevertheless, we believed that, if present, they would play into the 
dynamics of an initial interaction between Canada-born and Vietnam-
born heritage speakers of Vietnamese, with potential consequences for 
their metaperceptions.

Considering the reliable liking gaps reported in prior research 
(Boothby et  al., 2018; Carlson and Kenny, 2012; Elsaadawy and 
Carlson, 2022), we predicted that all speakers, regardless of where they 
were born, would underestimate the extent to which they are liked by 
their interlocutors and that this bias would be  evident after both 
conversations. However, we  anticipated that the liking gap might 
be greater for Vietnam-born recent immigrants because they might 
feel insecure communicating with an interlocutor who has greater 
knowledge of the local Montréal context and its Vietnamese diaspora. 
As for metaperceptions of cultural belonging and heritage language, 
we had little basis for formulating specific predictions because these 
dimensions were new and developed specifically for this study. 
However, we did speculate that second-generation participants would 
have a greater tendency to underestimate their heritage language 
ability because they might feel insecure communicating in Vietnamese 
with recent immigrants who have superior Vietnamese language 
knowledge. And in terms of the potential consequences of 
metaperceptions, we expected that at least some metajudgments (and 
especially interpersonal liking) would be associated with speakers’ 
interest in participating in future interactions, in line with evidence 
from previous research (Mastroianni et al., 2021; Trofimovich et al., 
2023; Zheng et  al., 2024). Our study was guided by two 
research questions:

 1 Do Canada- and Vietnam-born heritage language speakers’ 
metaperceptions of interpersonal liking, cultural belonging, 
and heritage language (perceived ratings) differ from how they 
are evaluated by their interlocutors (actual ratings)?

 2 Are heritage language speakers’ metaperceptions of 
interpersonal liking, cultural belonging, and heritage language 
associated with their desire to engage in future interaction with 
their interlocutors?

4 Method

4.1 Participants

Participants included 46 heritage speakers of Vietnamese, all 
residents of Montréal, Canada, recruited through convenience 
sampling using Vietnamese social media and community cultural 
events. Half of the participants (10 women, 13 men) were second-
generation Vietnamese Canadians (henceforth, Canada-born 
speakers) with a mean age of 24.09 years (SD = 4.61). They were 
children of families who emigrated from Vietnam in the 1970s (3 

families), 1980s (9 families), 1990s (9 families), and the early 2000s (1 
family), where both parents are ethnically Vietnamese (i.e., no parent 
represented other common ethnic groups in Vietnam such as Chinese 
or Khmer). Nineteen of these participants were born in Québec, while 
four arrived between the ages of one and three. They received formal 
primary and secondary education in Québec in French (16), English 
(4), or both (3). At the time of the study, they were university students 
(15) or early-career professionals (8). Using a 100-point scale 
(100 = “fluent”), they self-rated their speaking ability in Vietnamese 
as intermediate, with much variation across participants (M = 50.83, 
SD = 27.86, range = 2–100), but they provided high estimates for their 
speaking ability in English (M = 94.26, SD = 8.50, range = 73–100) 
and French (M = 93.39, SD = 9.38, range = 75–100).

The other 23 participants were Vietnam nationals (13 women, 10 
men) who recently moved to Canada from Vietnam (henceforth, 
Vietnam-born speakers). They were international university students 
(18) or professionals on a post-graduation work visa (5), with a mean 
age of 23.91 years (SD = 4.99) and a mean length of residence in 
Montréal of four years (SD = 2.85, range = 1–9 years). They were born 
and raised in monolingual households in Vietnam and educated 
through primary and secondary schooling in Vietnamese before their 
arrival. Using the same scale, they self-rated their Vietnamese 
speaking ability as high (M = 97.35, SD = 9.09, range = 57–100), with 
a lower self-rating in English (M = 89.52, SD = 9.15, range = 64–100) 
and an even lower estimate for French (M = 24.09, SD = 25.48, 
range = 0–100).

To collect interaction data, we paired one Canada-born speaker 
with one Vietnam-born speaker who were roughly the same age and 
had not previously met. We balanced self-reported genders across 
pairs: eight pairs of women, seven pairs of men, and eight mixed pairs. 
Because members of the Vietnamese diaspora frequently associate a 
family’s geographic origin from North or South Vietnam with a 
different political ideology (Bloch and Hirsch, 2017; Le and 
Trofimovich, 2024), we also considered participants’ family origins in 
Vietnam, with 11 matched (South–South, North–North) and 12 
mismatched (North–South) pairs, although southern families were 
overrepresented among the matched pairs (10:1). This imbalance in 
favor of immigrants from South Vietnam is not unique to Montréal, 
reflecting the general composition of other Vietnamese communities 
in North America (Barnes and Bennett, 2002). Nevertheless, even 
though participants’ family origin or their specific social and political 
views, including their ethnocultural and ethnolinguistic identity, are 
a fruitful research target, our primary focus remained with 
age-matched interlocutors who belonged to the same ethnic group but 
were born in either Canada or Vietnam.

4.2 Materials

The materials included several discussion prompts, a questionnaire 
eliciting the speakers’ perceptions of each other, and a language 
background survey.1 During the conversation, we provided them with 
(a) introduction prompts focusing on personal information such as 
field of work or study, hobbies, and favorite foods, and (b) questions 

1 Available at: https://osf.io/ud3e6.
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to guide their further discussion about themselves (e.g., Where do 
you  or your family come from in Vietnam?), their work and life 
challenges (e.g., What challenges do newcomers from Vietnam often 
face in Québec? What challenges do Canada-born Vietnamese have?), 
and potential differences between those challenges (e.g., Are these 
challenges better or worse?). These prompts, which did not explicitly 
target any cultural or linguistic stereotypes, were purposely designed 
for this study to facilitate a naturalistic conversation between two 
previously unacquainted interlocutors who first get to know each 
other before sharing personal challenges and comparing them. All 
prompts, which were provided on a handout distributed to each 
participant, were available in both Vietnamese and English to foster 
inclusivity and avoid disadvantaging any speakers due to an imbalance 
in language proficiency. To highlight the importance of Vietnamese, 
the Vietnamese text of the prompts was bolded, while the English 
translation of the same prompt followed in parentheses. Even though 
all participants resided in Québec, a majority French-speaking 
province of Canada, discussion prompts were not available in French 
because participant recruitment and testing took place at an English-
medium university and because all participants had high proficiency 
in English but more variable self-rated ability in French.

We used a questionnaire to probe the speakers’ impressions about 
their conversations. The first part of the questionnaire elicited each 
speaker’s impression of their partner along three dimensions, with 
four statements per dimension for a total of 12 items. The first 
dimension (adopted directly from Boothby et  al., 2018) was 
interpersonal liking, which captured how much each speaker liked 
their partner: (a) “I liked this person”; (b) “I would like to get to know 
this person better”; (c) “I would like to interact with this person 
again”; and (d) “I could see myself becoming friends with this person.” 
The next two dimensions (cultural belonging and heritage language) 
were developed specifically for this study; the statements targeting 
these dimensions were created by the research team following the 
format of those targeting interpersonal liking (Boothby et al., 2018) 
and were refined through iterative discussion and informal piloting. 
Cultural belonging captured how much each speaker believed that 
their partner belonged to the Vietnamese culture: (a) “I accepted this 
person as a member of the Vietnamese community”; (b) “I liked how 
this person understands the Vietnamese culture”; (c) “I liked that this 
person knows Vietnamese”; and (d) “I liked how this person shares 
the Vietnamese values.” Heritage language targeted how each speaker 
evaluated their partner’s Vietnamese speaking ability: (a) “I liked how 
well this person spoke Vietnamese”; (b) “I liked how fluently this 
person spoke Vietnamese”; (c) “I liked how easy this person was to 
understand in Vietnamese”; and (d) “I liked this person’s Vietnamese 
pronunciation.” For all statements, the speakers expressed their 
opinion using a 0–100 sliding scale, with endpoints labeled as 
“strongly disagree” and “strongly agree.”

In the second part of the questionnaire, each speaker used similar 
12 statements with the same scale and endpoints. These statements 
targeted the same three dimensions but elicited the speakers’ 
metaperceptions by asking them to rate how they believed their 
partner felt about them. For interpersonal liking, the statements 
(again, adopted directly from Boothby et al., 2018) included: (a) “I 
think the person liked me”; (b) “I think this person would like to get 
to know me better”; (c) “I think this person would want to interact 
with me again”; and (d) “I think this person could see themselves 
becoming friends with me.” All remaining metaperception statements 

were purposely designed for this study and piloted by the research 
team, as described above. For cultural belonging, the statements were: 
(a) “I think this person accepted me as a member of the Vietnamese 
community”; (b) “I think this person liked how I understand the 
Vietnamese culture”; (c) “I think this person liked that I  know 
Vietnamese”; and (d) “I think this person liked that I  share the 
Vietnamese values.” For heritage language, the statements were: (a) “I 
think this person liked how well I spoke Vietnamese”; (b) “I think this 
person liked how fluently I spoke Vietnamese”; (c) “I think this person 
liked how easy I was to understand in Vietnamese”; and (d) “I think 
this person liked my Vietnamese pronunciation.” The statements 
about each speaker’s perceptions of their partner and their 
metaperceptions were elicited twice: after a 5-min introductory 
conversation and after a 10-min discussion of challenges.

The last part of the questionnaire focused on potential future 
consequences of interaction from the perspective of each speaker. 
There were six statements, each accompanied by a 0–100 sliding scale, 
with endpoints labeled “never” and “definitely” asking the speakers to 
estimate whether they would want to engage in several social activities 
with their conversation partner. These statements were inspired by 
Mastroianni et  al.’s (2021) items targeting the consequences of 
metaperception and were developed purposely for this study by the 
research team, following the same procedures as above. The activities 
involved joining a community event together (i.e., working in a 
community project, texting each other about a social/cultural activity), 
interacting socially (i.e., eating out together), and interacting privately 
(i.e., discussing personal issues, discussing political topics, giving open 
and honest feedback). Finally, we used a background survey to obtain 
language and demographic information from all speakers, including 
self-ratings of their Vietnamese, English, and French speaking skills. 
Before data collection, all conversation prompts and questionnaires, 
along with all testing procedures, were piloted with an additional pair 
of interlocutors of a similar age.

4.3 Procedure

All data collection was conducted in accordance with an approved 
ethics certificate (30017638) from the researchers’ university. The data 
collection took place in a quiet research space with multiple rooms on 
campus, with one of two researchers assigned to each pair. The 
researchers first ensured (to the best of their ability) that the two speakers 
did not meet and greet each other before data collection, by inviting 
them to separate rooms upon arrival when they reviewed and signed the 
consent form (2 min). Both speakers were then brought to another room 
where they were seated at a table across from each other. At this point, 
one of the two researchers (a first-language speaker of Vietnamese with 
advanced proficiency in English and French) provided the instructions 
to both participants in English and Vietnamese (e.g., please talk to each 
other using the prompts in front of you), encouraging them to use as 
much Vietnamese as they could, with the understanding that they could 
switch to English or French for words or phrases they were unable to 
describe in Vietnamese. The researcher then left the room, allowing the 
speakers to complete the task unobserved. The discussion was audio-
recorded through a microphone outside the speakers’ direct view so as 
not to distract them. All speakers were made aware of the recording 
through the consent form and instructions provided before the task. 
After the maximum time for the introductory discussion elapsed 
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(5 min), the researcher re-entered the room and invited the speakers to 
go to their original individual rooms where they used the LimeSurvey 
platform2 on a laptop to provide their perceptions of the interaction 
(10–15 min). The speakers then returned to the common room where 
they received the next set of discussion questions prompting them to 
share their family backgrounds and to discuss various challenges. After 
the 10-min mark for each conversation, the speakers returned to the 
same individual rooms to answer the second set of questionnaires, 
followed by the statements about their desire to engage in future 
interaction with their partner and the background survey. Each 
participant remained alone while completing the online questionnaires 
in their designated room until they left the research space (20–25 min).

4.4 Data analysis

In terms of the speakers’ perceptions of each other, there were two 
sets of ratings per speaker: their actual ratings (i.e., assessments by their 
partner) and their perceived ratings (i.e., metaperceptions, or how they 
believed their partner assessed them), recorded after the 5-min 
introductory conversation and then again after the 10-min discussion. 
The speakers’ responses to the four statements per rated dimension 
demonstrated high internal consistency (Cronbach’s alpha) for actual 
interpersonal liking (0.92–0.95), actual cultural belonging (0.91–0.93), 
actual heritage language (0.92–0.94), perceived interpersonal liking 
(0.95–0.97), perceived cultural belonging (0.92–0.96), and perceived 
heritage language (0.94–0.95). Therefore, each speaker’s evaluations 
were averaged across the four relevant statements (i.e., across items a 
through d, as described above) to derive a single actual and a single 
perceived score per dimension (i.e., interpersonal liking, cultural 
belonging, and heritage language), separately for the introductory 
conversation and the discussion. In terms of the desire to engage in 
future interaction, there was high consistency across the six items (0.87), 
so a single mean composite score was computed per speaker. Because 
each conversation was stopped at the allotted 5-min mark for the initial 
conversation and the 10-min mark for the discussion, interaction length 
was identical across all pairs so it did not need to be controlled.

We then examined the language dynamics of each conversation by 
quantifying each speaker’s use of Vietnamese versus English or French 
in their conversations. Because the use of French was minimal 
(identified in only six of the 23 pairs and involving between 1 and 4 
words), this analysis focused only on Vietnamese. We calculated the 
amount of time (in seconds) each participant spent speaking Vietnamese 
and subsequently determined the proportion of Vietnamese use relative 
to the total duration of the conversation. This means that the remaining 
proportion was carried out in English. On average, Canada-born 
speakers used Vietnamese 34.54% of the time (SD = 18.02, range = 0–57) 
in the introductory conversation and 32.31% (SD = 20.34, range = 2–63) 
in the discussion. Vietnam-born speakers used Vietnamese to a similar 
degree, on average, 37.83% of the time (SD = 17.64, range = 0–68) in the 
introductory conversation and 35.18% (SD = 17.28, range = 3–62) in the 
discussion. Whereas the speakers’ use of Vietnamese was low, this was 
not unexpected. Canada-born speakers may have felt insecure about 
their heritage language skills when communicating with Vietnam-born 

2 https://www.limesurvey.org

speakers, who in turn may have accommodated their partner’s linguistic 
needs by switching to English. Because individual speakers showed 
varying levels of Vietnamese use, we examined this variable in relation 
to our research questions (see below).

All data were first checked for the assumptions of homogeneity of 
variance and sphericity. For interpersonal liking, skew values ranged 
between −0.74 and − 0.06, and kurtosis values ranged between −0.40 
and 0.16; Levene’s tests of equality of error variances yielded 
nonsignificant statistics, Fs(1, 44) < 4.78, ps > 0.132. For cultural 
belonging, skew values ranged between −1.25 and − 0.43, and kurtosis 
values ranged between −1.01 and 0.92; Levene’s tests also yielded 
nonsignificant statistics, Fs(1, 44) < 4.32, ps > 0.172. For heritage 
language, skew values ranged between −0.95 and − 0.66, and kurtosis 
values ranged between −0.23 and 0.09; Levene’s tests similarly yielded 
nonsignificant statistics, Fs(1, 44) < 6.28, ps > 0.064. According to 
Mauchly’s tests, with only two levels of each repeated-measures factor, 
sphericity was not an issue for any analysis (Field, 2009). Therefore, all 
data were analyzed through parametric procedures: analyses of variance 
(ANOVAs) and Pearson (two-tailed) correlation tests. To address the 
first research question, which asked whether the speakers differed in 
their actual versus perceived assessments, we  carried out mixed 
ANOVAs to compare the speakers’ ratings of interpersonal liking, 
cultural belonging, and heritage language as a function of speaker 
background (Canada-born vs. Vietnam-born), which was a between-
participants variable, with repeated measurements for rating type (actual 
vs. perceived) and time (after introductory conversation vs. after 
discussion). A statistically significant main or interaction effect for rating 
type would suggest that there is a metaperception bias (i.e., a gap between 
the actual and perceived ratings), whereas any statistically significant 
main or interaction effect involving speaker background and time would 
imply that the speakers’ ratings differ as a function of these variables.

To address the second research question about potential 
consequences of speaker perceptions, we  computed Pearson 
correlations to explore the associations between the speakers’ perceived 
ratings in terms of interpersonal liking, cultural belonging, and 
heritage language (i.e., metaperceptions or how they believed they 
were perceived) and their desire to engage in future interaction, using 
the composite score of predicted future interaction. To provide a 
baseline for examining the role of metaperceptions in future behavior, 
we also computed similar associations involving their actual ratings for 
the same dimensions (i.e., how they were actually perceived by their 
partners). For all statistical analyses, the alpha level for significance was 
set at 0.05. Effect sizes for main and interaction effects were reported 
as r, which is a frequently used and intuitive measure of the practical 
significance of contrast-specific statistical differences (Field, 2009), 
where the values of 0.10, 0.30, and 0.50 correspond to small, medium, 
and large effects, respectively (Cohen, 1992). Correlation strength was 
interpreted using field-specific guidelines for language-focused 
research, where the values of 0.25, 0.40, and 0.60 correspond to small, 
medium, and large effects, respectively (Plonsky and Oswald, 2014).

5 Results

5.1 Perceived and actual assessments

As summarized in Table  1, the speakers’ actual ratings 
(assessments by their partner) were generally higher (67–89 on a 
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100-point scale) than their perceived ratings (metaperceptions or how 
they believed they were perceived) (54–85). The ratings also varied 
over time, with speakers providing higher ratings after the discussion 
than the introductory conversation.

To compare the ratings of interpersonal liking, we carried out a 
three-way mixed ANOVA with speaker background as a between-
participants variable and rating type and time as within-participants 
variables. This analysis revealed statistically significant main effects for 
rating type, F(1, 44) = 6.24, p = 0.016, r = 0.35 (medium effect), and 
time, F(1, 44) = 28.64, p < 0.001, r = 0.63 (strong effect), but no 
significant main effect for speaker background, F(1, 44) = 0.41, 
p = 0.524, r = 0.10, and no significant two-way or three-way 
interactions, Fs(1, 44) < 0.51, ps > 0.479, rs < 0.11. Thus, all speakers, 
regardless of background and time, considered that they were liked by 
their partners less than they were actually liked. Even though both 
perceived and actual ratings of liking increased significantly between 
the first and the second evaluation time, the magnitude of the gap did 
not change.

For the ratings of cultural belonging, the ANOVA yielded 
statistically significant main effects for speaker background, F(1, 
44) = 8.64, p = 0.005, r = 0.41 (medium effect), and time, F(1, 
44) = 17.23, p < 0.001, r = 0.53 (strong effect), but no significant main 
effect for rating type, F(1, 44) = 2.72, p = 0.106, r = 0.24, and no 
significant two-way or three-way interactions, Fs(1, 44) < 0.68, 
ps > 0.414, rs < 0.12. Thus, the speakers showed no gap in how their 
cultural belonging was seen by their partner. However, cultural 
belonging was rated higher for Vietnam- than Canada-born speakers, 
and these ratings also increased from the first to the second evaluation.

The ANOVA comparing the ratings of heritage language revealed 
statistically significant main effects for rating type, F(1, 44) = 4.48, 
p = 0.040, r = 0.30 (medium effect), time, F(1, 44) = 5.04, p = 0.030, 
r = 0.32 (medium effect), and speaker background, F(1, 44) = 12.89, 
p < 0.001, r = 0.48 (medium effect), but no significant two-way or 
three-way interactions, Fs (1, 44) < 2.29, ps > 0.137, rs < 0.22. 
Therefore, regardless of their background, the speakers underestimated 
the extent to which their heritage language was assessed by their 
partners. Heritage language ratings were also higher for Vietnam-born 
than for Canada-born speakers, and these ratings increased from the 
first to the second evaluation, but the magnitude of the gap between 
perceived and actual ratings did not change.

Because the speakers varied in their Vietnamese use during 
interaction, we  additionally explored associations between their 
ratings and Vietnamese use. For Vietnam-born participants, the 
amount of their Vietnamese use was unrelated to their ratings of any 
dimension (r < |0.23|). However, for Canada-born participants, there 
was a positive association with their perceived ratings of cultural 
belonging (r = 0.53 in the introductory conversation, r = 0.59 in the 
discussion) and their perceived ratings of heritage language 
(r = 0.49 in the introductory conversation, r = 0.67 in the discussion), 
with most associations approaching large effects. In all cases, the more 
the speakers used Vietnamese, the more they believed that they were 
accepted by their partner as a member of their cultural group and 
were appreciated for their heritage language ability.

5.2 Willingness to engage in future 
interaction

The second research question asked whether the speakers’ 
perceived scores (i.e., metaperceptions or how they thought their 
partner evaluated them) were associated with potential future 
consequences. As summarized in Table  2, the speakers expressed 
strong desire to interact with each other: Canada-born participants’ 
mean composite score was 74.29 on a 100-point scale, and Vietnam-
born participants’ mean score was 73.83. However, as shown through 
substantial variability in these values, and in the individual scores 
contributing to the composite measure, individual speakers expressed 
different opinions.

To address the second research question, we  computed 
correlations between the speakers’ composite measure of predicted 
future interaction and their perceived ratings (i.e., metaperceptions or 
how they believed they were perceived). To provide a baseline for 
understanding the role of metaperceptions, we  computed similar 
associations for their actual ratings (i.e., how they were actually 
perceived by their partners). As shown in Table 3, for Canada-born 
participants, their desire to interact with their partner was associated 
only with actual ratings (r = 0.30–0.40, weak-to-medium effects), not 
with perceived ratings (r = 0.05–0.24), meaning that their desire for 
potential future interaction was associated with how they were actually 
perceived by their partners, where higher ratings meant greater 

TABLE 1 Means and standard deviations (in parentheses) for actual and perceived ratings.

Introductory conversation (5 min.) Discussion (10 min.)

Participants Perceived Actual Gap Perceived Actual Gap

Interpersonal liking

  Canada-born 70.29 (18.62) 82.33 (15.04) –12 75.47 (19.43) 86.42 (12.20) −10

  Vietnam-born 70.76 (15.96) 77.40 (14.52) −7 76.75 (12.46) 82.87 (15.68) −6

Cultural belonging

  Canada-born 67.51 (24.24) 76.01 (21.78) −9 71.89 (23.30) 82.24 (19.91) −10

  Vietnam-born 82.47 (17.38) 85.49 (15.11) −3 85.96 (13.44) 89.21 (13.37) −3

Heritage language

  Canada-born 54.65 (29.38) 67.67 (26.46) −13 55.28 (28.64) 73.39 (24.74) −18

  Vietnam-born 76.91 (17.45) 80.05 (21.45) −3 81.45 (12.60) 83.48 (20.53) −2

The values under gap represent differences between perceived and actual ratings, meaning that in all cases interlocutors tended to underestimate how they were perceived by their partners.
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interest in future interaction. For Vietnam-born participants, however, 
no actual ratings were correlated with their desire for future 
interaction; instead, it was associated with their perceived ratings of 
cultural belonging both after the introductory conversation (r = 0.30, 
weak effect) and after the discussion (r = 0.25, weak effect). Thus, how 
much Vietnam-born speakers perceived that their partners accepted 
them as members of their cultural group was associated with their 
desire to interact with those partners, where lower metaperceptions 
(i.e., greater insecurity as to whether their partner considered them as 
a member of their cultural group) meant less interest in 
future interaction.

Again, because the speakers varied in their Vietnamese use during 
interaction, we explored associations between their own and partners’ 
language use and the composite score of their desire for future 
interaction. There were no associations that reached the benchmark 
for a small effect, either for Canada-born participants, rs < |0.13|, 
ps > 0.570, or for Vietnam-born participants, rs < |0.24|, ps > 0.247, 
suggesting that the speakers’ predicted future interaction behavior was 
generally unrelated to their own or their partners’ use of Vietnamese 
during interaction.

6 Discussion

6.1 Metaperception in heritage language 
communication

Our findings extend prior work on interpersonal liking by 
showing that reliable liking gaps persist over time during conversations 
between heritage language speakers (Boothby et al., 2018; Mastroianni 
et al., 2021; Wolf et al., 2021). The mean liking gaps reported here 
(6 − 12 points on a 100-point scale) were smaller in magnitude than 
those reported in previous research (14–16 points) for speakers 
communicating in their first and second language (Boothby et al., 
2018; Trofimovich et  al., 2023; Zheng et  al., 2024). However, the 
proportion of speakers showing underestimated interpersonal liking 
(63% of Canada-born speakers, 54% of Vietnam-born speakers) was 

nearly identical to the 59% of participants reporting a negative liking 
bias in Elsaadawy and Carlson’s (2022) database of over 2,500 
observations. In fact, we found a reliable liking gap for both Canada-
born and Vietnam-born speakers who presumably brought different 
experiential toolkits to their conversation, in terms of their familiarity 
with a local ethnic diaspora, heritage language ability, and knowledge 
of ethnic culture. Additionally, these speakers’ bias to underestimate 
their liking seemed unrelated to their heritage language use in 
conversation (or the use of English as an alternative means of 
communication), meaning that speakers’ tendency to feel insecure 
about how much they are liked might be independent from which 
language is being used and to what extent. Thus, at least in this study, 
a bias to underestimate one’s liking tended to cut across ethnic, 
cultural, linguistic, and experiential lines.

In addition to interpersonal liking, we similarly showed a reliable 
gap for heritage language, where both Canada-born and Vietnam-
born speakers underestimated how their partner assessed their 
Vietnamese in terms of accuracy, fluency, and comprehensibility. 
Although the gap appeared larger for Canada-born participants, 
compared to those born in Vietnam (see Table  1), there were no 
statistically significant interactions involving the speaker background. 
A reliable language gap for all speakers is noteworthy considering that 
the two speaker groups elicited the expected ratings from their 
partners, where Vietnamese was assessed higher for Vietnam-born 
speakers (76–83) than for Canada-born participants (54–73), so the 
speakers were aware of their relative standing yet still underestimated 
how their language was perceived. From the Canada-born participants’ 
perspective, their insecurity might have stemmed from the need to 
negotiate a preferred identity while using their weaker language 
(Skinner et  al., 2001), which is supported by strong positive 
associations between their metaperceptions and use of Vietnamese. 
For Vietnam-born participants, their language experience was likely 
not without concerns either. Whereas it is challenging to identify a 
specific reason for why first-language Vietnamese speakers might 
underestimate how well their language skills are perceived by someone 
with a lower language ability, we  speculate that they might have 
struggled to accommodate to a less proficient speaker of Vietnamese 
or to show themselves as an effective communicator when their 
conversation switched to English. For Vietnam-born participants, 
their linguistic insecurities may have also been heightened by their 
recent experience of settling in Québec, where language issues are 
highly politicized. For example, media reports around the time of data 
collection had detailed the policing of heritage language use in 
ethnically owned businesses (Freed, 2023). At a broader level, the 
obtained negative metaperception bias for heritage language is akin to 
the general tendency for language users to underestimate how their 
interlocutors perceive their conversational ability such as knowing 
how to start or end a conversation (Sandstrom and Boothby, 2021) 
and to attribute negative aspects of interaction to their own 
conversational shortcomings (Welker et  al., 2023). Thus, it is not 
entirely unexpected that at least some speakers may have felt uncertain 
about their language skills (in Vietnamese or English) or their general 
conversational ability (regardless of the language) so they 
underestimated how their language use was perceived by their partner.

Unlike interpersonal liking and heritage language, cultural 
belonging was not subject to a metaperception bias. The two speaker 
cohorts were quite accurate at judging how strongly their partner 
accepted them as members of the Vietnamese community, but the 

TABLE 2 Individual and composite scores for desire to engage in future 
interaction.

Future 
consequences

Canada-born Vietnam-born

M SD Range M SD Range

Work on community 

projects

80.04 27.05 0–100 77.35 22.32 0–100

Socialize together 

(e.g., eating out)

71.91 27.38 1–100 75.26 23.20 0–100

Discuss personal 

issues

62.87 32.34 0–100 56.35 25.99 0–100

Discuss political 

topics

70.30 27.76 2–100 76.39 16.93 41–100

Text about social/

cultural activities

80.48 24.16 0–100 74.39 16.58 46–100

Give open and 

honest feedback

80.13 28.69 1–100 83.22 16.14 50–100

Composite score 74.29 21.91 19–100 73.83 16.17 30–100
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ratings of cultural belonging were generally higher for Vietnam-born 
speakers (82–89) than for Canada-born speakers (67–82). One 
potential reason for the lower ratings of cultural belonging among 
Canada-born participants could be their gradual shift away from their 
ethnic culture. Just as the children of Hindi-speaking immigrants in 
Montréal experienced a cultural shift away from their parents’ 
generation toward the Canadian cultural values (Kumar et al., 2008), 
the second-generation Vietnamese speakers raised and educated in 
Canada may have also shifted in their cultural preferences. More 
strikingly, this shift was perceptible not only to the second-generation 
speakers themselves but also to their age-matched Vietnam-born 
peers. Considering that the conversation prompts elicited the speakers’ 
cultural knowledge (e.g., in terms of foods, traditions), it is likely that 
various gaps of Canada-born speakers in their knowledge of and 
experience with the Vietnamese culture were fairly obvious to both 
interlocutors. One finding of particular significance for second-
generation heritage language speakers is that there was a strong 
positive relationship between Vietnamese use and perceived ratings 
of their cultural belonging, which implies that language is a symbol of 
cultural identity for speakers of Vietnamese (Sachdev and Bourhis, 
2005). More extensive use of one’s heritage language thus emerges as 
an indicator of (and potentially a pathway for) greater confidence in 
how one’s cultural belonging is perceived by others.

6.2 The importance of conversation

A consistent finding of this study is that all ratings demonstrated 
a significant upward trend over time regardless of a metaperception 
gap. Put simply, even though the speakers may have persisted in 
showing insecurity in how they were seen in the eyes of their partners 
(at least in terms of interpersonal liking and heritage language), as 
time progressed, they felt increasingly more positive toward each 
other. The speakers’ increased positivity is likely a reflection of deeper, 
more personal contact as they discussed their individual challenges. 
Previous work on intra-ethnic relationships has revealed various 
instances of the “us-versus-them” mentality, for instance, where 
community members refuse to socialize outside their in-group 
(Zhang, 2012), propagate stereotyped views of other groups within the 
same diaspora (Bloch and Hirsch, 2017; Le and Trofimovich, 2024), 
and pass negative beliefs on to their children (Liu, 2014), thus 
continuing to deepen and broaden community rifts. Thus, the 

additional time spent together beyond the initial conversation was 
most likely conducive to improving mutual understanding and 
interpersonal cohesion between the two interlocutors and a potential 
pathway for minimizing the “us-versus-them” stance in interpersonal 
exchanges. Additionally, the observed positivity between the two 
speakers may have emerged because the discussion topics promoted 
empathy, perspective-taking, and understanding between the two 
interlocutors, particularly as they shared their lived experiences as 
ethnic Vietnamese speakers in Canada. Nevertheless, a conclusion 
emerging from our findings is that one way to improve mutual 
understanding and potentially to contribute to interpersonal cohesion 
is by facilitating interaction between different members of the same 
ethnic community so that they can get to know each other and share 
cultural and practical knowledge as part of structured and 
unstructured communication activities (Clyne, 2003; Pettigrew and 
Tropp, 2006).

6.3 Potential consequences of 
metaperception

An additional goal of this study was to document whether a 
metaperception bias, such as people’s tendency to underestimate or 
overestimate how they are perceived by others, might have potential 
consequences for their future interaction. In our sample, only 
Vietnam-born participants showed an association between 
metaperceptions and their predicted interest in future interaction. The 
speakers who were feeling especially uncertain as to how their 
conversation partners assessed their belonging to the Vietnamese 
community expressed less desire to communicate with those partners. 
In previous metaperception research, individuals who underestimated 
how they were perceived by their interlocutors similarly tended to 
avoid various prosocial behaviors, including asking for help, providing 
feedback, and engaging in future interaction with peers (Mastroianni 
et al., 2021; Trofimovich et al., 2023; Zheng et al., 2024). However, for 
Vietnam-born participants, this is an especially striking finding which 
warrants future investigation, considering that these speakers had 
substantial knowledge of their ethnic culture and language, as revealed 
through both self and partner ratings. Vietnam-born participants 
might have been especially prone to a metaperception bias in their 
desire for future interaction because of various hardships they had 
experienced when settling in Canada (e.g., obtaining post-graduation 

TABLE 3 Correlations between ratings and desire for future communication.

Rated measure Introductory conversation (5 min.) Discussion (10 min.)

Canada-born Vietnam-born Canada-born Vietnam-born

Perceived ratings

  Interpersonal liking −0.14 0.11 −0.08 0.10

  Cultural belonging −0.16 0.30 −0.20 0.25

  Heritage language −0.07 0.18 −0.13 0.03

Actual ratings

  Interpersonal liking 0.39 0.19 0.32 0.24

  Cultural belonging 0.30 0.05 0.31 0.20

  Heritage language 0.40 0.19 0.33 0.11

Associations exceeding the benchmark for a small effect (r ≥ |0.25|) are bolded.
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visa, finding employment, securing accommodation). In these 
circumstances, having ethnocultural approval from a local peer with 
direct community-based knowledge about dealing with these 
hardships might have been important for them. Incidentally, the social 
and cultural support afforded to Canada-born participants through 
their community likely provided them with sufficient security not to 
rely on metaperceptions when predicting future behavior, since their 
desire for future interaction was guided by their actual perceptions 
(see Table 3).

Another noteworthy aspect of our results concerns the finding 
that only metaperceptions of speakers’ cultural belonging, rather than 
interpersonal liking or heritage language, patterned with their 
predicted future behavior. Compared to interpersonal affect and 
language ability, cultural belonging likely taps into a deeper sense of a 
person’s identity, especially for recent immigrants who are yet to 
establish themselves in a new context, so it has a stronger foundation 
to catalyze their potential future behavior. As it is common for 
immigrants to first seek membership among the networks of their 
ethnic peers in the local society, before attempting to integrate 
themselves into a broader host society (Salami et al., 2019), Vietnam-
born participants might have desired ethnocultural approval from 
their local-born peers, and the perceived success of this validation 
carried behavioral consequences. Despite having considerable 
linguistic and cultural capital, these recent immigrants likely saw their 
local-born peers as a cultural authority, thereby placing particular 
importance on their perceived approval to continue a social 
relationship with them. If this finding is confirmed in future work, it 
would be essential to implement intervention and awareness-raising 
activities such as the one reported by Sandstrom et al. (2022), where 
participants who engaged in a week-long intervention involving 
repeated conversations with strangers demonstrated enhanced 
positivity about their potential future interaction and increased 
confidence in their conversational ability. Such communication-
focused activities should ideally involve both recent immigrants and 
local-born members of the same ethnic community and should focus 
on promoting interpersonal cohesion, confidence, and understanding.

Our final comment here pertains to the distinction between the 
role of actual and perceived ratings in speakers’ desire for potential 
future interaction. Unlike Vietnam-born speakers, who may have 
relied on their metaperception in their decision to engage in future 
interaction, Canada-born speakers appeared to associate their interest 
in future interaction with their partner’s actual ratings of them. One 
explanation for underconfident metaperception centers on the idea 
that speakers show excessive worry about their own conversational 
shortcomings, focus disproportionately on the negative aspects of 
their interactive performance, and fail to notice verbal and nonverbal 
signals that their interlocutor actually likes them (Boothby et al., 2018; 
Sandstrom and Boothby, 2021; Welker et al., 2023). It is possible, then, 
that Canada-born versus Vietnam-born speakers differed in how they 
approached their conversations. As discussed previously, the social 
and cultural support afforded to Canada-born participants through 
their community likely provided them with sufficient security not to 
rely on metaperceptions, allowing them to observe, detect, and 
potentially use any verbal or nonverbal cues of interpersonal liking or 
cohesion from their interactive partners (e.g., smiling and laughter, 
backchannels signaling agreement or approval), which they could use 
in their decision-making to engage in future interaction. In contrast, 

Vietnam-born speakers might have been excessively preoccupied with 
the impressions they were making on their interlocutor (at least in 
terms of their cultural belonging) and as shown in previous work 
(Boothby et al., 2018; Welker et al., 2023) may have overlooked any 
potential positivity in their interlocutor’s feedback, relying on 
(underconfident) metaperception to guide their decision-making. 
Needless to say, this explanation must be revisited in future work; until 
then, a tentative conclusion that emerges from these data is that recent 
immigrants, as individuals who likely experience social and cultural 
adjustment issues, are particularly prone to factor biased 
metaperception in their decisions to pursue future interaction.

7 Limitations, implications, and future 
work

We acknowledge several issues limiting the interpretation of our 
work. One limitation is the lack of qualitative evidence to clarify and 
interpret participants’ scale-based judgments. Rather than relying 
solely on participants’ scalar ratings, future research on metaperception 
should include individual interviews with participants to capture 
various reasons for why they might feel more versus less confident in 
how they are being perceived by their interaction partner. Think-
aloud or retrospective-recall protocols might be particularly useful in 
providing qualitative support for scalar-based assessments. Another 
issue is a relatively small sample size, which reflected our challenge 
in locating age-matched members of two distinct cohorts of heritage 
speakers having similar ethnocultural experiences. Our study also 
took place in a lab, and all conversations were prompted by guiding 
questions and were audio-recorded, so interlocutors’ perceptions of 
each other may have been influenced by our methodological choices. 
Needless to say, it is important to explore the role of metaperception 
in naturalistic, unscripted conversations, preferably that are longer 
than a few minutes to allow speakers to establish trust and to get to 
know each other better. Our data were collected in Québec where 
language is the focus of fierce social and political debate (Busque, 
2021), which may have impacted participants’ communicative 
behaviors and their assessments, especially for recent immigrants 
adapting to their new, highly political environment. Additionally, 
we explored metaperception for only two broadly-construed cohorts 
of heritage language speakers, without considering various deeper 
layers of speakers’ ethnocultural and ethnolinguistic identity, such as 
the sociopolitical reasons for their immigration, their family origin, 
or their personal histories. As shown previously by Bloch and Hirsch 
(2017), young Vietnamese adults in the United  Kingdom tend to 
associate South and North Vietnam with different political ideologies 
due to the historical context of the Vietnam war and diverse patterns 
of immigration from these regions. Even though none of the 
discussion prompts explicitly encouraged the speakers to discuss 
sociopolitical issues, including historic tensions between North and 
South Vietnam, at least some conversations may have touched upon 
these topics, which may have increased or decreased interpersonal 
cohesion across different conversations. Unfortunately, although our 
sample of speakers from South versus North Vietnam generally 
reflected the geographic makeup of Vietnamese diasporas in North 
America, this sample was imbalanced, and a small cell size for specific 
conversational pairs did not allow us to confidently examine potential 
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response patterns, so various sociopolitical tensions stemming from 
interlocutors’ backgrounds may have affected their perceptions. 
Similarly, various social and political tensions, with consequences for 
metaperception bias and its impact on future interaction, might 
be amplified in conversations involving interlocutors from different 
generations such as war-time Vietnamese refugees (i.e., parents of our 
second-generation participants) and present-day immigrants from 
Vietnam. These participant groups and other variables of significance 
to an immigrant’s identity must be targeted in future work.

Our findings are also specific to the conversational prompts used 
to facilitate communication. For instance, the prompt about sharing 
cultural knowledge was designed to create a sense of common identity 
between speakers while exposing potential gaps in their knowledge. 
In contrast, the personal challenges discussion allowed each speaker 
to act as an expert (providing advice) and a novice (seeking 
information). Our findings, therefore, might reflect not only the 
specific conversational topics but also particular interactional 
dynamics, where some conversations featured more equal 
distributions of participant roles than other conversations. As an 
initial study exploring the role of metaperception in heritage language 
communication, this work needs to be  replicated to confirm that 
speakers indeed act on their metaperceptions in avoiding some or 
engaging in certain other behaviors. In the interim, our findings could 
be of consequence for research, in the sense that they reveal potential 
sources of misunderstanding and tension stemming from within an 
ethnic community. Unlike well-documented cross-cultural differences, 
particularly between members of ethnocultural minority and majority 
groups, community-internal tensions remain under-researched. In 
terms of practice, our study’s findings have implications for 
interventions aimed at enhancing both the cohesiveness and 
understanding within ethnic groups (Clyne, 2003), especially for 
individuals belonging to different waves of immigration. Considering 
that our participants grew to appreciate each other more as 
conversations progressed, future research could focus on investigating 
the effectiveness of communication-focused interventions in 
heterogenous ethnic communities with multiple immigration paths. 
For example, these interventions could be  designed to foster 
meaningful interactions between recent and second-generation 
immigrants and tested in longitudinal studies to assess their 
effectiveness in developing or strengthening co-ethnic bonds.

8 Conclusion

Our work targeted metaperception as a source of misconception 
arising in communication between two members of the same ethnic 
community interacting in a shared heritage language. We engaged 
previously unacquainted speakers of Vietnamese as a heritage 
language in paired conversations and elicited their perceptions of each 
other focusing on the ratings of interpersonal liking, cultural 
belonging, and heritage language ability. Both Canada-born and 
Vietnam-born speakers demonstrated reliable metaperception gaps 
for interpersonal liking and heritage language, meaning that they 
underestimated how their interlocutor viewed them, but not for 
cultural belonging. These gaps were similar after the initial 5-min 
conversation and the entire 15-min interaction. Compared to Canada-
born participants, Vietnam-born speakers generally received higher 

ratings of cultural belonging and heritage language from their 
partners, and all ratings for all speakers improved over time. In terms 
of potential consequences of metaperception, only Vietnam-born 
speakers showed a link between their perceived ratings of cultural 
belonging and their desire to engage in future interaction. How much 
these speakers believed that their partners accepted them as members 
of the Vietnamese community was associated with their interest in 
participating in future social activities with those partners.

Taken together, our findings shed light on the dynamics of 
co-ethnic interaction between immigrants, highlighting the role of 
metaperception bias (reflecting insecurity or even some anxiety) in 
how speakers believe their interpersonal liking and how their heritage 
language skills are perceived in the eyes of their interlocutors. Whereas 
our participants did not demonstrate a similar bias in their assessments 
of cultural belonging, one cohort in our sample (recent Vietnam-born 
immigrants to Canada) appeared to factor their judgments of how their 
cultural belonging was perceived into their desire for future 
communication, which implies that metaperceptions might determine 
whether or not individuals choose to communicate with each other. 
Finally, our findings highlighted the importance of fostering stronger 
co-ethnic ties through personal, extended interactions which might 
contribute to greater acceptance of immigrants as community members 
and greater appreciation of their heritage language skills. We hope that 
this initial exploratory study can serve as a springboard for future work 
examining diverse perspectives on co-ethnic interaction, with the 
overarching goal of fostering the cultural preservation of second 
generations of immigrants and the sociocultural wellbeing of 
new immigrants.
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